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Analytics 5 7

Application support 3 3

Benefits management 5

Business analysis 4 5 5 5

Business modelling 4 4

Business process improvement 5 7 5

Business risk management 6 4

Change implementation planning and management 5 5

Change management 3 3

Competency assessment 4

Configuration management 5 3

Conformance review 6 6 4

Consultancy 5 5 5

Continuity management 4

Contract management 5

Data management 4 5 4

Data modelling and design 4 4 4 2

Data visualisation 5

Database administration 4 5

Demand management 5

Emerging technology monitoring 5 5 5 5 5 5

Enterprise and business architecture 6

Enterprise IT governance 7 5

financial management 5

Hardware design 5 5

Incident management 4 5 3

Information Assurance 6 5

Information Content Publishing 3

Information governance 6

Information security 6 5

Innovation 5 7 5 5

IT infrastructure 3

IT management 7 5 5 5

Knowledge management 4

Learning Delivery 4 4

Learning design and development 4 4

Measurement 4

Methods and tools 4 5 5 5 4

Network design 5 5 5

Network planning 5

Network support 5 3 3

Organisation design and implementation 7

Organisational capability development 6 5

Performance management 5

Portfolio management 7

Problem management 4 3 4 5 3 3 3

Product management 5

Professional development 4 4

Programming/software development 4 4 5 2

Project management 4 5

Quality assurance 6

Quality management 6

Relationship management 5 5 7 7 5 5 5 5 5 6 5

Release and deployment 5 3

Requirements definition and management 4 5 4 5 5 5 5

Research 4

Resourcing 5

Security administration 5 6 5 3

Selling 5

Service level management 7 5 5

Software design 3 5 5

Solution architecture 5 5 5

Sourcing 7

Specialist advice 4 5 4

Strategic planning 5 7 7 5

Supplier management 7

System software 3

Systems design 5 5

Systems development management 7 5

Systems installation/decommissioning 3 3

Systems integration and build 2 5 3 5

Testing 3 5 2 4

User experience design 3 5

User experience evaluation 3

EU ICT professional role profile title 


